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Defining the Insurance Industry 
The Insurance Industry is comprised of 
two major components, (1) Insurance 
Carriers and (2) Agencies, Brokerages, 
and Other Insurance Related Activities. 
Insurance Carriers are establishments 
engaged in underwriting annuities and 
insurance policies and investing 
premiums to build up a portfolio of 
financial assets to be used against future 
claims. Both direct insurance and 
reinsurance carriers are included. The 
other group primarily acts as agents (i.e., 
brokers) in selling annuities and 
insurance policies or providing other 
employee benefits and insurance related 
services, such as claims adjustment and 
third party administration. 
Industry State Comparison 
The bubble chart at the right presents a 
state comparison of the Insurance 
Industry, illustrating employment size 
(size of the bubble indicates number of 
employees), concentration (indicated by 
the location quotient on the y-axis), and 
growth (presented on the x-axis).  States 
made this top 10 list based on 
concentration, where the proportion of 
insurance employees in a state equaled 
or exceeded the proportion of insurance 
employees in the US and the number 
employed exceeded 30,000. The 
concentration of the Insurance 
Industry in Ohio is projected to grow 
faster than any other state 
concentration, except for Iowa (Ohio 
placement to the far right of the chart 
indicates this). 
Ohio has the third largest number of 
employees in the Insurance Industry of 
the top 10 states, following Pennsylvania 
and Illinois, but each is a more populous 
state than Ohio. Employment in Ohio is 
expected to grow at the second 
fastest pace of all states in this 
analysis (following Iowa).  
Insurance Industry State Comparison 
Source: EMSI Complete Employment - 4th Quarter 2010 
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Over 7,000 business establishments in Ohio employ 120,626 people in 
the Insurance Industry. Employment is expected to grow 1% a year to 
2015, adding 6,323 workers, outpacing the national growth rate. In an 
analysis of the top ten states by employment size and industry 
concentration, Ohio is expected to grow at the second fastest pace. 
Every year, the Insurance Industry has roughly 2,000 job openings for 
new and replacement jobs. The core of the industry is found in five 
occupations:  insurance sales agents; claims adjusters, examiners, and 
investigators; insurance underwriters; insurance appraisers, auto 
damage; and actuaries. For those five occupations, demand is for 728 
employees on an annual basis, while Ohio higher education programs 
are producing 56 graduates. In the absence of a strategy, the gap will 
widen. Negative impacts include foregone income taxes to communities, 
foregone sales opportunities to businesses, and increased industry 
competition which could put upward pressure on wages.  
This report provides an overview of the Insurance Industry and its key 
occupations, using a base year of 2010 with projections to the year 
2015.  
Executive Summary 
Projected Industry Growth, 2010 
Source: EMSI Complete Employment - 4th Quarter 2010 
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OHIO: Insurance Industry Occupational Highlights 
Just over 7,000 business establishments in Ohio employ 120,626 people in the Insurance Industry. Employment is 
expected to grow 1% a year to 2015, adding 6,323 workers. This growth rate is projected to outpace the national growth 
rate and  the growth rate any of the top ten states, except Iowa, as shown in the chart below.  
Total Employment for the Three Major Occupational Groups within the 
Insurance Industry, 2010 
Source: EMSI Complete Employment - 4th Quarter 2010 
OHIO: Insurance Industry Occupational Highlights 
Occupational Overview , 2010-2015 
Detail about the three major occupational groups is presented in the table below; these occupations represent over 
40% of the 120,626 employees in the Insurance Industry. The core of the industry is found in five occupations:  
insurance sales agents; claims adjusters, examiners, and investigators; insurance underwriters; insurance 
appraisers, auto damage; and actuaries. The majority of workers employed in each one of these occupations has a 
college degree except for insurance sales agents according to the data.* 
Median salaries range from $50,000 to $77,000, except for Insurance Sales Agents, where EMSI reports $14.62 
while the state reports a median wage of $19.77 per hour or $41,000 annually. 
The Industry is supported by those with advanced degrees in computers and mathematics, among others. As one 
example, 25% of all mathematical scientists in Ohio are employed in the Insurance Industry.  Over 7,500 computer 
specialists support the industry.  Median wages for these supporting occupations range from $18.59 to $47.44, with 
the majority earning salaries from $46,000-$76,000. 
1"Annual Openings" represents the total new and replacement jobs in the occupation. 
2Educational level designated by EMSI; actually only 6% of workers  has a Bachelor’s degree. 
3The majority of workers in this occupation has a Bachelor’s or Associate’s degree. 
* The data for this analysis does not discriminate between servicing agents and sales agents. While servicing agents may not have degrees, sales 
agents are typically licensed, degreed, and earn $50,000  and up annually. 
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Code Description 
2010 
Jobs 
2015 
Jobs 
Annual 
Open-
ings1 
% of 2010 
Jobs in the 
Insurance 
Industry 
2010 
Median 
Hourly 
Earnings Education Level 
CORE INSURANCE JOBS  
41-3021 Insurance sales agents 27,751 29,573 1,117 97.6%  $    14.62  Bachelor’s degree2 
13-1031 
Claims adjusters, examin-
ers, and investigators 
8,073 8,662 394 83.7%  $    25.30  
Long-term on-the-
job training3 
13-2053 Insurance underwriters 5,422 5,708 264 91.9%  $    26.32  Bachelor’s degree 
13-1032 
Insurance appraisers, auto 
damage 
434 451 18 94.3%  $    24.43  
Long-term on-the-
job training3 
15-2011 Actuaries 782 834 52 73.3%  $    37.24  
Degree plus work 
experience 
COMPUTER GROUP  
15-1051 Computer systems analysts 1,605 1,728 744 8.1%  $    33.64  Bachelor’s degree 
15-1031 
Computer software engi-
neers, applications 
1,522 1,713 762 7.0%  $    36.77  Bachelor’s degree 
15-1041 
Computer support special-
ists 
928 951 854 4.2%  $    18.59  Associate’s degree 
15-1021 Computer programmers 762 708 366 5.2%  $    29.40  Bachelor’s degree 
11-3021 
Computer and information 
systems managers 
691 744 298 7.0%  $    47.44  
Degree plus work 
experience 
15-1071 
Network and computer 
systems administrators 
671 746 522 4.4%  $    28.58  Bachelor’s degree 
15-1081 
Network systems and data 
communications analysts 
550 675 887 3.2%  $    22.81  Bachelor’s degree 
15-1099 
Computer specialists, all 
other 
367 377 237 4.5%  $    33.61  Associate’s degree 
15-1061 Database administrators 252 280 132 6.4%  $    31.74  Bachelor’s degree 
15-1032 
Computer software engi-
neers, systems software 
167 180 326 1.6%  $    36.55  Bachelor’s degree 
MATHEMATICIAN GROUP  
15-2041 Statisticians 85 88 27 12.8%  $    29.18  Master’s degree 
15-2099 
Mathematical scientists, all 
other 
28 29 6 24.6%  $    22.41  Master’s degree 
15-2091 Mathematical technicians 10 <10 2 20.0% $    19.36  Master’s degree 
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Ohio has a higher concentration of underwriters and actuaries when compared to the U.S. In each case, the 
prevalence of these employees in Ohio is 75% higher than the national average. There are four actuarial science 
programs in Ohio, three at the bachelor degree level — the Ohio State University, producing 26 graduates, Ohio 
University, and Otterbein each producing three graduates a year; and one at the master degree level at Kent 
State producing 9 graduates a year. As a comparison, a top producing actuarial science program at the 
University of Illinois (bachelor level) and one at Carnegie Mellon (master level) each produces 81 graduates a 
year. So Ohio produces 41 actuarial science graduates annually while the demand is for 52 each year across all 
industries. 
Regarding Insurance degree programs to prepare graduates for insurance occupations, Ohio has one program 
at the Ohio State University producing 15 graduates a year, while the annual demand is 676 for underwriters, 
appraisers, and claims adjusters.  Insurance sales agents are not included in the total annual demand since only 
6% of those in the occupation have a bachelor degree. If education requirements increase for this occupation, 
then another 1,000 employees should be added to annual employer demand. The University of Georgia, a top 
producing program, has 122 graduates each year. 
*Excludes insurance sales agents from the occupational group. 
Note: A retention factor was applied to the completers total.  According to the Performance Report for Ohio’s 
Colleges & Universities, 2006, the in-state retention rate for those with a bachelor’s degree or higher 
was roughly 73% for Ohio & 87% for individuals with an associate's degree.  
Source: EMSI Complete Employment– 4th Quarter 2010, accessed January 2011 
